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Together Again-One Nurse’s Mission to Reunite a Family
 
 
DeAnn Pope’s best friend worked at a convenience store in Kirksville, where one day in August of 2009 she noticed the Hospice Compassus badge on one of her regular gas customers.
 
She struck up a conversation with the Hospice Compassus nurse, talking about her best friend whose Mom was just diagnosed with end-stage lung cancer with mets and whose father was in a hospital in St. Louis on a ventilator and taking dialysis, unaware of his wife’s diagnosis.
 
She said her friend and her sister were desperate for help, wanting somehow to reunite their parents before their mother passed, but not knowing how they could get the care for their critical needs in Kirksville.
 
Sheila Manuel, our Director of Clinical Services in the Hospice Compassus office in nearby Macon, Mo, jumped into action after talking with the Mr. and Mrs. Billington’s daughters, calling the Social Worker at the St. Louis hospital to see if Mr. Billington (Gale) could survive the trip to Kirksville.  She said it was iffy, but was mostly concerned about continuing his care in Kirksville.
 
Sheila informed his wife, Joyce, and daughters, DeAnn and Kimberly, and they agreed they wanted to try to bring him home to give him the bad news—and allow him to spend time with Joyce before she passed, as she was too weak to travel.
 
 
 
Sheila’s task was challenging, but she accepted it willingly, calling the Kirksville Dialysis Clinic to find a doctor who would accept Gale as a patient, and working to find a nursing home in Kirksville that would accept a patient with a trach collar, needing dialysis, and one who wanted to share a room with his wife.
 
Luckily, she found both, and after several tough weeks of arranging, Gale was transported by ambulance from St. Louis to Kirksville.  He was greeted at Kirksville Manor Nursing Home by a parking lot full of family and friends, all thanking the Hospice Compassus staff for helping to bring him home.  
 
Joyce was able to give her husband her bad news in person, as she had wanted, and the two spent three wonderful days together before she passed.
 
Daughters DeAnn Pope and Kimberly Snyder said they don’t know what they would have done without Sheila’s help.  Sheila also went the extra mile to help them by convincing their employers to hold their jobs while their parents were both in crisis.
 
DeAnn and Kimberly have become good friends with Sheila, and update her regularly on their father’s condition, which has greatly improved since he returned home. He is now off dialysis—missing his wife dearly, but oh so grateful they could be together again in her final days.
